STATEWIDE

South Dakota LAN Services Support Areas

Rapid City Support Area
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Pierre Support Area
16 FTE
5310 Devices

Mitchell Support Area
1FTE
394 Devices

4 FTE
1094 Devices

Yankton Support Area

Sioux Falls Support Area
4 FTE
1562 Devices

Help Desk staff — 5 FTE
11,135 PC, laptop, tablet and printer devices
Enter call tickets for PC, network, server, email, database, telephone and
development issues




